You recently went on a holiday to Thailand. However, the holiday did not turn out as you
expected. Read the advertisement and your notes.

THAILAND GETAWAY
215 New Petchburi Rd
Bangkok 10320, Thailand
Relax on beautiful sandy beaches and enjoy jewel-
like waters swimming and snorkelling. Optional
trip to the local waterfall on an elephant.
Cycle around to meet the locals. Great shopping
and lively nightlife.

The things you were dissatisfied with:

Snorkelling - no equipment available
Cycling - bikes out of order

The trip on an elephant - queue too long
Beaches - dirty & crowded

Write a letter of complaint to the holiday company, explaining why you are dissatisfied and
asking for compensation. Use all the prompts. Use the pen-name Mari Mets/ Mart Mets for
yourself. Do not write any addresses. You should write about 120 words.
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